
MINUTES OF THE MEETING OF THE 

KEARSLEY MEDICAL CENTRE PATIENT PARTICIPATION GROUP 

at 

Kearsley Mount Church 

on  

Friday 12 September at 4pm 

 

PRESENT 6 Members of the PPG 

 

1   Apologies 

  

 Apologies were received from Mrs H 

 

2 Minutes of Last Meeting 

 

There is one amendment required to the previous Minutes – Mrs E had sent in 

apologies but these were not recorded. 

 

Other than the above, the minutes were accepted as a true and accurate record. 

 

3 Matters Arising 

 

 There were no matters arising. 

 

4 Healthier Together 

 

 Sue Long CEO of the NHS Bolton CCG and Hannah Carrington, Engagement Officer  

of NHS Bolton CCG attended the meeting in order to introduce and answer questions 

regarding Healthier Together.  Healthier Together has been featured in the news, on 

recent discussion programmes on TV etc and Sue distributed the consultation 

document for our location.  Sue and Hannah answered questions posed by the group. 

 

5 Any Other Business 

 

5.1 One participant raised an issue that she had heard about Doctors’ Helpers being 

appointed and that these people would be in the middle of their medical studies (3 

years in) and would be seeing and diagnosis patients.  The group would like to know 

if this information is correct.    

 

Doctors Helpers: the practice meeting thought that Doctors Helpers were in response to the 

issues in the press at the time of the PPG meeting, around about Doctors Assistants. The 

Doctors discussed this and thought that Doctors Assistants were something that was only just 

starting in the country and the practice had no intention of participating in this in the 

foreseeable future. 

 

5.2   Another issue raised was that a group member had a friend who had recently had 

to call out a GP for a home visit outside surgery hours and the doctor whom attended 

was unable to write a prescription as he was not qualified to do this?  Are there 

instances of this happening within Kearsley Medical Centre patients?   



The next thing was an issue around about a patient being unable to get a prescription from 

an Out Of Hours Doctors. The second query was a patient from who had been unable to get 

medication from an Out Of Hours GP and had to wait until the next day to get the 

appropriate medication. This was discussed and it was felt pertinent to remind the PPG that 

the Out Of Hours service did not have access to full patient records and some occasions it 

would only be appropriate the Out Of Hours doctor could only prescribe safely, if he had 

access to those records, however there might be occasions when an Out Of Hours doctor 

legitimately and safely would signpost the patient back to their own GP for a prescription  

 

5.3   A concern was raised over the number of missed appointments that were being 

displayed at the centre on the screens.  Is this issue being addressed and how?  Can 

the figures one month be shown as a percentage of the number of actual appointments 

available for the month to give an indication of the size of this problem.   

 

The PPG had requested a percentage of missed appointments over a month. We have 

discussed this and felt that this although apparently, is a simple piece of information, it would 

be quite difficult to provide as the number of appointments that the practice provided, flexed 

to meet demand. The doctors would feel that it would be very appropriate if the PPG could 

suggest ways that we could reduce our DNAs and we would welcome any feedback from the 

PPG 

 

5.4 Lack of participation from other registered Patient Participation Group members 

was raised and the Chair invites any registered member to contact her to explain why 

this is so.  Is it because of the times and days that the meetings are being held or are 

there other factors that are stopping participation. 

 

If you would like to make comment about this please contact Melanie Muldoon 

(Chair) on the e-mail address melaniebsmsa@yahoo.co.uk or telephone her on 01204 

431034. 

 

 

6 Date and Time of Next Meeting 

 

Concern was raised about holding meetings of the PPG once winter has fallen.  

Participants do not want to meet when it is dark.  It was suggested that the next 

meeting take place on a Saturday morning and a date for this will be advised but it is 

likely to be one of the Saturdays bordering the February half-term. 

 

 

 

 


